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3" September 2025

Dear Parent/Carer,

PARENT/CARER SURVEY RESULTS 2025

| would like to share with you an overview of the results from our most recent Parent/Carer Survey.
We did only have 36 respondents so it doesn’t give a full picture of parent/carer views but it is still very
useful for identifying strengths and any areas to further improve or clarify. Many thanks to

parents/carers who completed the survey. We will repeat the survey next year in June/July.

As always, please get in touch if you require further details or have any questions or concerns about
the areas included below.

Best wishes,

Mrs Lavelle, Headteacher

The results of our survey were as follows:

Question 1 My child is happy at Ouston Primary School
89% agreed or strongly agreed.

3% neither agreed or disagreed.

Question 2 My child feels safe at Ouston Primary School
86% agreed or strongly agreed

8% neither agreed or disagreed

Ouston Primary School is committed to safeguarding and promoting the welfare of children/young people and vulnerable adults.
We expect all school staff and volunteers to share this commitment, along with our parents/carers and wider school community.
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Question 3 Ouston Primary School makes sure that pupils are well behaved
75% agreed or strongly agreed
17% neither agreed or disagreed

We are currently reviewing our Positive Behaviour for Learning Policy and will be introducing some new
systems and strategies this academic year. We will share the policy with parents/carers once it is
completed and would welcome any feedback or questions about the policy before it is ratified by
governors later in the Autumn term.

Question 4 My child has been bullied and the school dealt with the bullying quickly and effectively
77% said their child had never been bullied.

Of the 23% who said their child had been bullied at some point, 11% agreed or strongly agreed that
this had been dealt with quickly and effectively.

Question 5 The school makes me aware of what my child will learn during the year
86% agreed or strongly agreed

11% neither agreed or disagreed

Question 6 When | have raised concerns with the school they have been dealt with properly
43% had not had any concerns

Of the remaining 57%, 43% said their concerns had been dealt with properly.

Question 8 My child has SEND, and the school gives them the support they need to succeed.

Of the 15% who said their child has SEND, 15% agreed or strongly agreed

Question 9 The school has high expectations for my child.
72% agreed or strongly agreed
22% neither agreed or disagreed
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Question 10 My child does well at this school.
83% agreed or strongly agreed

8% neither agreed or disagreed

Question 11 The school lets me know how my child is doing.
86% agreed or strongly agreed

6% neither agreed or disagreed

Question 12 There is a good range of subjects available to my child at this school.
89% agreed or strongly agreed

11% neither agreed or disagreed

Question 13 My child can take part in clubs and activities at this school.
70% agreed or strongly agreed

14% neither agreed or disagreed

There were one or two comments about parents/carers wanting us to have a wider range of after
school clubs

Our staff are very good at giving their time after school to offer a range of clubs (with no charge to
parents/carers). These include: Football, Netball, Cross Country/Running, Tag Rugby, Choir, Cricket, Arts
and Craft and a Games Club.

We also have a free Fun and Fitness Club which is offered to a different year group each term.

To increase our offer, we are now using an external provider Simply Sports to deliver Dance and
Football coaching clubs. The cost per child for these clubs is £3 per session.

We also have an Irish Dance Club (£3 per session) for pupils from Year 1 — 6 which runs all year.

We will ensure that in each newsletter there is a section about the clubs currently running and those
coming up.

Ouston Primary School is committed to safeguarding and promoting the welfare of children/young people and vulnerable adults.
We expect all school staff and volunteers to share this commitment, along with our parents/carers and wider school community.
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In the Autumn Term, our clubs will be as follows:
KS2 Choir: Starts after the October half term

Year 5/6 Football

Football Coaching — year groups to be confirmed
Fun and Fitness Club — year groups to be confirmed

Irish Dance: Year 1 to Year 6, Wednesdays. £3 per session.

Question 14 The school supports my child’s wider personal development.
69% agreed or strongly agreed

17% neither agreed or disagreed

Some parents/carers asked if we could have more school visits/trips.

We do ensure that each class has at least one school visit/trip each year but coach travel costs restrict
us in offering additional visits. In addition to school visits/trips however, we bring a range of visitors
and experiences into school including: School of Rock and Pop for Year 6; Samba Drumming for Year 5;
artists to work with pupils in Years 2 and 6; a whole school Brass Band performance and a Theatre
performance for Years 1 -6.

Question 15 I would recommend this school to another parent/carer.

86% agreed or strongly agreed

6% neither agreed or disagreed

Ouston Primary School is committed to safeguarding and promoting the welfare of children/young people and vulnerable adults.
We expect all school staff and volunteers to share this commitment, along with our parents/carers and wider school community.

The contents of this letter are confidential and are intended solely for the addressee. 54 Jigsaw
o Learning

Ouston Primary School is part of Jigsaw Learning Trust Trust

Jigsaw Learning Trust is an exempt charity. It is a company limited by guarantee registered in England and Wales
(Registered no: 8277622) whose registered office is Fulwell Infant School Academy, Ebdon Lane, Fulwell, Sunderland, SR6 8ED



